
SARAH REEVE
SOFTWARE ENGINEER | TECHNICAL PRODUCT
MANAGER

EXPERIENCE

ProductManager | SSENSE

OCT 2021 - FEB 2023, TORONTO, ON

● Managed team of engineers and designers to launchmerchandising
features, leading to positive user feedback (25% rating increase),
cost savings and bug response time reduction

● Supported overhaul of merchandising tools and integration of new
vendor technology by determining the end-to-end user journey and
financial impact, leading to a successful launch

● Led product taxonomy transformation from inception (discovery, impact
analysis, presentation to leadership) to implementation (cross-functional
roadmap creation, secured funding, aligned stakeholders), uncovering $6M
annual cost savings and influencing senior leadership to fundwithin the
year

ProductManager | TD

JUN 2019 - OCT 2021, TORONTO, ON

● Led TD app offers feature that leveraged geolocation, AI models
and product data to provide customer engagement opportunities,
growing the user base to 2M and generating cost savings

● Managed a top fintech vendor relationship for the bank, integrating
their SDK technology and deploying collaborative use cases across
9 business lines

● Launched the first AI customer use case at TD, leveraging payments
data andworking withmarketing and data teams to provide timely
financial support to customers during the pandemic

Digital Associate | TD

JUN 2017 - JUN 2019, TORONTO, ON

● Supported investing trade alerts project, which won TD Invention
of the Year and is a patent pending innovation to bring customers
timely stock alerts

EDUCATION

BrainStation | Diploma, Software Engineering

JUN 2023 - SEP 2023, TORONTO, ON

Western University | Ivey Business School HBA

SEPT 2013 - APRIL 2017, LONDON, ON

sarahereeve@outlook.com

416-998-2139

linkedin.com/in/sarahereeve

https://github.com/sarahereeve

SKILLS

 HTML, CSS, JavaScript, Node,
React, Express, MySQL, Agile
Development, Document Object

Model (DOM) APIs, Web APIs,
User Authentication, OAuth,
Heroku, GitHub, Jest, Product
Management, Vendor
Management, Intellectual
Property Strategy

PROFILE
Currently completing a software 
engineering diploma to broaden 
my technical and domain 
expertise - with the objective of 
pursuing Software Engineering or 
Technical Product roles. 
Passionate about creating 
innovative and intuitive digital 
experiences. Brings six years of 
Product Management experience 
collaborating in agile teams to 
deliver web and mobile features 
in eCommerce and Financial 
Services. Areas of expertise 
include ecommerce, mobile 
application push notifications, AI 
use cases, marketing technology 
and high traffic events/launches. 
Recognized for innovation 
through eight granted patents.

https://www.linkedin.com/in/sarahereeve/
https://github.com/sarahereeve



